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NOTE: You MUST use Internet Explorer to access the Portal.

Open Internet Explorer from the start menu — by clicking on the start button and typing Internet Explorer, then open
the application.
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In the address bar navigate to www.nrc.ac.uk/nrc/nrci, click ok to accept cookies if asked and scroll to the bottom of
the page. Under NRC Portal, click Login.
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Click Login under NRC Portal.

NRC Portal (eRegisters)
Username: nrcusername
Password: nrcpassword
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Type your NRC username (not your full email address) and password. Click Log on.

Please log on to continue.

User name theo.dunlop

You will be asked to install the Citrix Receiver. Tick the “I Agree” box and then click Install.

The option to Run, Save or Cancel should pop up at the bottom of the screen. Click Run.
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Click Start.

@ Citrix Recerver *

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
yOUT browser.

climpx

H - Allow applications sccess to your webcam and
Re ce' \I’El' micraphone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
= Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer.
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Tick “I Accept the License Agreement” and click Next. On the next screen do not tick Single Sign On.

@C itrix Receiver e

License Agreement

You must accept the license agreement below to proceed,

CITRIX RECEIVER LICENSE AGREEMENT A

This is a legal agreement ("TAGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc., Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
“RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

W

E | accept the license agreement

Mext Cancel

DO NOT, tick Single Sign On. Click Install.

| Citrix Receiver X
| @

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for

this device, 3o that you can connect to other Citrix applications
without having to log on each time. You should do this only if

your T administrator has instructed you to. This will take effect
the next time you log on to this device.

] Enable single sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citriv.com/support.

install Cancel
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The Citrix Receiver will install, please be patient. Click Finish and the Citrix Receiver should automatically run.

@Citnw Receiver 5

citrpx .
Recelver

J Installation successful

Click on Finish to begin using Citrix Receiver

You will now have access to the portal where you will see the applications that you have access to. Most users will
only see E-Registers & HR Portal.
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To access E-Registers, click on the icon. Citrix Receiver will start loading the application, please be patient and wait
for it to load.
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You will then see the normal E-Registers application which you can login to by entering your NRC username (not your
full email address) and password.
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To access HR Portal, click on the icon.

]
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Welcome to the HR Portal
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To access PTL pay claim, click on the icon. Citrix Receiver will start loading the application, please be patient and wait
for it to load.
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You will then see the normal PTL pay claim application.

] NRC Part-Time Lectuners Claim for Payment - internet Explorer -0 X

NORTHERN
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Welcome, John-Paul McCann

If yourr Line Manager i5 nol in the 51 of approvers
when completing your claim, please raise a ticket
Wiln T Suppon

Staff claims can be submitted from the:
2nd to 14th April.

Complete e-register pay claim

Submit manual claim

View my pay claims

REMEMBER

Please log out of the citrix portal when you are finished to free up a licence for other staff, if you just close the
browser your connection will still have a licence applied.

To logout, click on your name at the top right and select logout.

Theo Dunlop ¥

If you have any issues with above please log a call with servicedesk@nrc.ac.uk.

NORTHERN pg. 6
Regional College


mailto:servicedesk@nrc.ac.uk

Accessing the NRC Portal on Home Computers (Windows)
MARCH 2020

servicedesk

NORTHERN bg- 7
Regional College



