Accessing the NRC Portal on NRC Laptops
MARCH 2020

servicedesk

NOTE: You MUST use Internet Explorer to access the Portal.

Open Internet Explorer from the start menu — by clicking on the start button and typing Internet Explorer, then open
the application.

gﬂ Search the web

B O internet explorer - See web results

: Settings (3)

Your device will be configured to automatically go to the College Staff Intranet, please just click cancel.

Windows Secusity k.1
iexplore

Connecting to staff.nrcacuk

Domain: NRC

D Remember my credentials
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In the address bar navigate to www.nrc.ac.uk/nrc/nrci, click ok to accept cookies if asked and scroll to the bottom of
the page. Under NRC Portal, click Login.

NRC Portal (eRegisters)
Username: nrcusername
Password: nrcpassword

p

L .

Type your NRC username (not your full email address) and password. Click Log on.

' Please log on to continue.
User nena theo.dunlop

Citrix Receiver has already been installed on your Corporate Laptop by the IT Team, click Allow on the pop up at the
bottom of the screen to allow the client to run.

Install Crtr

Thit veilbrpage vanibd 86 rum thi folkivmng 8dd-on: "Cira ICA Chank Dlpect [AstivaXl WinlZ)' fraen ‘Citne Systemni, Ind.

Il O Type here to search
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Tick “Do not show me the warning for this program again” and then click Allow.

Irvtermiet Explorer Secuty

@ A website wants to open web content using this
program on your computer

Thes program will open outside of Profecied mode. Inbernet Explorer’s
?j;mﬂ;ﬂiﬂsﬁmvwmw.ﬂmdnmtm (g1
websbe, S0 POl ORET T Doy am,

.T Narmes Citris Conmection Manager
| Pulbksher:  Ciitri Systens, Inc

[ oo st hacrs v e wverinng e B R OR e AN

In the background the Citrix applications will be loading, if you get a pop up asking you to Add an Account, Tick “Do
not show this window automatically at login” and then click Close.

ny R S R o
3 st i Latest newes, westhuen, | [N | NBCH| MIRE Mortherm Begional . =5 Citvix Recener .

NORTHERN

Rigponal Dotegr [

Al Categories @ G Receress >
All Apps Add Account
]
Detaiks ' - Enter your work emiael or senser address provided 5
i by yoaur IT department
E-Rigrsters HR Fa

EA Do not ahow this vendow stomatically ot logen.

[ o |
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You will now have access to the portal where you will see the applications that you have access to. Most users will
only see E-Registers & HR Portal.
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E-Reégemten HE Portal PTL Py Clasm

To access E-Registers, click on the icon. Citrix Receiver will start loading the application, please be patient and wait
for it to load.

@-Erﬂq?m: - x|
Starting...

|

E} Mare infarmatian |

You will then see the normal E-Registers application which you can login to by entering your NRC username (not your
full email address) and password.

The Ridsends Thl piu M EESENed LS B0 T65iared & USeimiitg Sfd Patimisd,

Piedir eober ytoar drlashl Bridre.

User Nama [ tha. dunlop
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To access HR Portal, click on the icon.
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To access PTL pay claim, click on the icon. Citrix Receiver will start loading the application, please be patient and wait
for it to load.

L@ PTL Pay Claim - o
Starting...
L
() More information

You will then see the normal PTL pay claim application.

] MRC Part-Time Lecturers Claim for Payment - internet Expl =|B] X

NORTHERN
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W Welcome, John-Paul McCann

IE yousr Line Nan3ger is nol in e 151 of approvers
when completing your claim, please raise a tickel
With IT Suppon

Staff claims can be submitted from the:
Znd to 14th April.

Complete e-register pay claim

Submit manual claim

View my pay claims
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REMEMBER

Please log out of the citrix portal when you are finished to free up a licence for other staff, if you just close the
browser your connection will still have a licence applied.

To logout, click on your name at the top right and select logout.

Theo Dunlop ¥

If you have any issues with above please log a call with servicedesk@nrc.ac.uk
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